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[lonoxxenue o pa6oTe c 06pameHUsAMH IPAXKAAH H OPAAKE UX PACCMOTPEHHUSA

Hacrosiee nosioxeHue 06 opraHusalui paboTsl ¢ 06palleHMAMH rpax/jaH (fanee - [Tonoxenue)
yCTaHaB/JIMBaeT MOPSAJ0K PacCMOTPeHHMsl o6pallleHHH rpakJaH B COOTBETCTBUM ¢ PejepalbHbIM
3akoHOM Ne 59-®3 ot 02.05.2006 «O nopsjke paccMoTpeHHUs1 obpalieHuii rpaxaas Poccuiickoi
®enepaunun» u 3akoHoM PP ot 07.02.1992 Ne 2300-1 «O sawmuTe npas noTpe6uTeNE .

IIprKkasoM pyKoBOAUTEIS ONPe/ie/IAeTCs OTBETCTBEHHOE JIMLO 110 paboTe ¢ 06palleHUAMHE rpaX/jaH
Y MOPSIZI0K MX PAaCCMOTPEHHA COIIacHO HacTosAmemy [onoxeHuro.

Ilonoxenne 06 opranumsauuu paGoThl C OGpallleHUsIMH Tpa/JaH PacnpoCTPaHAETCS Ha BCe
MHUCbMEHHbIE H YCTHbIE, HHAUBH/Ya/lbHble ¥ KOJUIEKTHBHLIE, 3/IEKTPOHHbIE 00paleHus rpaX/aH,
NOCTYNHUBIIHE B MEAUIMHCKYIO OpraHH3aLHIo.

[luceMeHHble oOpalleHusi TpaXJaH MOAJEKAT 06A3aTeNLHOW pErucTpaLnyud B «XypHaJie
PerucTpanyy o6paleHui rpaxaany», CofepKallieM cleAyrolue rpadsor:

e Nen/m,

®  BXOJAIIMH HOMEp NOCTYNHBILETro 06palieHusl,
e  OHU.0.3aaBuTens, "

e JIOMallHMH afipec,

TesiepoH 06paTHUBLIErocs],

KpaTKoe coZiep:kaHue obpalleHus,

MOBTOPHOCTB OOpalleHus,

KOHTPOJIb,

pe3ysbTaT HCIOJHEHUS ¢ GaMUIMeHd UCITONHUTENS,
HUCXOLALIUN HOMep U
npuMeYyaHHe,/060CHOBaHHOCTD XaJl06bl.

O6J103KKa XypHaJla perucTpalnyuu obpameHuii rpaxias (B cmyyae MUCbMEHHOTO y4YéTa) BKJIIOYAET B
cebsl ceiyrone peKBU3UThI:

1) HauMeHOBaHHe MeJMUMHCKON OpraHU3aL MK, HAHMEHOBaHHE CTPYKTYPHOTO Nojipas/ie/IeHHUs;
2) 3aroJioBOK;

3) xpaiinue AaThl (JaTa HavaJla, aTa OKOHYaHHA).

lIpy perucrpauum obpaujeHHs Ha JIHLEBOM CTOPOHE IMEpPBOro JIKCTA yKasblBaeTcs JaTa
MOCTYMNJIEHHUS] M PETMCTPALHMOHHBIH HOMED.



Ec/iv 0{HOBPEMEHHO IOCTYIHJIO HECKOJIbKO 06palieHn# 0ZJHOTO H TOTO JKe COAEPIKAHHS OT OAHOTO

H TOTO e aBTOPa, TO OCYLIECTBJAETCA PEruCTPalys TONbLKO 0JIHOr0 U3 06paleHH .

TIOBTOPHLIMHU CYUMTAIOTCS O6GpalleHHs, MOCTYHBLIME B ME/IMIMHCKYIO OpraHH3anuio oT OJHOTO

TOTO 2Ke JIKIA [10 OAHOMY M TOMY ’Ke BOIpOCy:

1) ecnu 3asgBUTEJb HE YA0BJETBOPEH JaHHbIM €My OTBETOM 10 NEpBOHAYATLHOMY o6paleHuIo;

2) ecidu CcO BpeMeHM NOCTyIUIeHHA  IIepBOro obpalleHHst HCTeK YCTaHOBJIEHHBIH
3aKOHO/ATeNbCTBOM CPOK PACCMOTPEHHSA U OTBET 3asBUTEJII0 HE JlaH.

He cynTaroTcs NOBTOPHBIMH:

1) o6palieHust OAHOr0 U TOT'O JKe JIMIIA, HO 110 PasHLIM BOTIpOCaM,

2) ofbpameHusi Tpax/iaH, B KOTOPBIX CO/EPKAaTCsl HOBblE BONMPOCHI WJIW [JOMNOJHHTE/]bHLIE
CBEJ/IeHMSI.

lToBTOpHBIE O6palleHHs rpaXJaH PerucTpUpylOTCA TaK e, Kak M I[NepBHYHbIE C OTMETKOH
«IloBTOpHOY.

B ypHaJie perucTpalyy obpalieHHi GaMuIna U HHUIHAJBI aBTOpa o6paleHus 3ano0JIHAKTCA B
UMEHUTENbHOM Najiexe.

Ecnn obpanieHue rpaxkaaH MojmnycaHo AByMsl U 6oJsiee aBTOpaMH, a TaKXe NOANHMCAHO “IeHaMH
ogHoit cembH, To B rpadpe «DH.O» ykaseiBaeTcs NepBbl aBTOp M JeJaeTcd OTMETKa
«KonnekTUBHOEN.

O6palleHuss TpaXkAaH, B KOTOPBIX He yKasaHbl GaMW/IUS JIMLA, HalpaBUBIIEro obpaieHue, U
MOYTOBBIM (3/IEKTPOHHBLIM) afpec, M0 KOTOPOMY J0JDKeH ObITh HamnpaBJieH NUCBMEHHBIX OTBET,
NPHU3HAKTCA aHOHMMHBIMH. OTBETBbI Ha NMOZI06HbIE 06paleHUs rPaXK/aH He Jal0TCs.

B rpade «®.M.0.» fesnaeTca 3anuch «KAHOHUMHOE», a B rpade «AZpec» yKa3blBaeTCsA TEPPUTOPUS 110
IIOYTOBOMY LITEMIIeJII0 IPU ero HaJIMUKH.

Ha o6pamenusix rpaxzaH, TPUHATHIX Ha IMYHOM IIPHEME, YKa3blBAeTCsl jaTa U Jie/laeTCs 0TMeTKa
«[IpHHATO Ha JIMYHOM NpHeMe». PaccMOTpeHHe TaKUX OOpalleHUH IPaXAAH OCYIeCTB/AETCA B
COOTBETCTBHUU C HacTos UM [losioxxeHueM.

OTtnenbHbIE 06GpalleHusl FpakjaH pacCMaTPHBaKOTCA B MEAMIIHHCKOM OpraHU3alMu B CIeYIOIEM

nopsjke:

1) eciM B NMCBMEHHOM OOpallleHMM He yKasaHbl - GaMWIMs TpaXK/laHWHa, HalpaBHBLIErO
o6palleHHEe, U NIOYTOBbIH (3neKTp0HHb'1ﬁ) ajJpec, 10 KOTOPOMY JI0/KeH ObITh HallpaBJIeH OTBET,
TO IIMCbMEHHBIH OTBET Ha obpallleHHe He JaeTcsd;

2) ecid B NHCBMEHHOM OOpallleHMH COAepXaTcd HelleH3ypHble JIM60 OCKOpPGUTE/NbHbIE
Bblpa)K€HMsl, Yrpo3bl KHU3HM, 3J0POBLI0 W MMYIIECTBY COTPYAHHUKOB MEJUIMHCKOM
OpraHusalyy, a TakKe YJIeHaM UX CeMbH - obpalieHue ocTaerca 6e3 OTBeTa MO CYIIECTBY
[IOCTaBJEHHBIX B HEM BOMPOCOB, NPU 3TOM OTBETCTBEHHBLIM 33 PaboTy ¢ oGpalleHUsIMH B
MeJIMIIMHCKOM OpraHusanuM coobuiaeTcss TpaXJaHWHY, HanpaBuBLIeMy oOpallieHHe, o
HEJOMYCTUMOCTH 3JI0yNOoTPe6IeHUs NIPaBoM;

3) ecnu TEKCT NUCBMEHHOro oGpalleHUst He NMOAJAeTCs NPOYTEHMI0 - NMCbMEHHbIH OTBET Ha
Takoe obpalleHue He JaeTcsd, 0 YeM coobliaeTcs IpaXAaHHHY, HanpaBUBLIEMY OOpalleHHe,
ecnu ero GaMUIKSA K IOYTOBBIN a/ipec NOAAaTCA NPOYTEHHIO;

4) ecqM B NMUCbMEHHOM OGpallleHHH COAEepKHUTCSA BONPOC, N0 CYLIeCTBY KOTOPOIO rpaKJaHHHY
MHOTOKPAaTHO JaBaJMCb IHUCbMEHHble OTBEeThl, B CBA3M C paHee HanpabJisieMbIMH
o6palleHUsIMH U NIPH 3TOM — B [IOCTYIHBIIEM 06palleHUH He IPUBOAATCS HOBbIE JOBO/bI HJIH
06CTOATENBCTBA — OTBETCTBEHHLIH HCIOJHHUTE/b BIpaBe MOAMOTOBUThH OTBET 3a MOZAMHUCHIO
PYKOBOAMTEJISI 0 6€30CHOBATE/ILHOCTH O4epejHoro oopaienus. [lepenrcka c rpaykJjaHUHOM 10
JIaHHOMY BOIIPOCY IpeKpallaeTcs IPH YCI0BHH, YTO YKa3aHHOe obpalljeHHe 1 paHee MoJaHHbIe
oOpaluleHUs Hanpap/IsAJKCh B aZipec MEJUIHHCKOH OpraHU3aHH.



10.

11.

12.

Bce o6pauenus rpax/aH noAJexar 06s13aTeJIbHOMY PacCMOTPEHUIO, 33 MCKJTIOUeHHeM 06 panieHuii
rpaXx/jaH, yKa3aHHbBIX B noAnyHKTax 1 - 4 nyHKTa 8 HacTogauero ITosnoxeHus.

Bce o6pamienus rpax/aH JO/DKHBI ObITH PacCMOTpeHb! B TedeHHe 10 JHel c yBeJoMJeHHEM
3afgBUTEJISl O pe3y/IbTaTax pacCCMOTPEHHUSI.

OGpaiieHre CYMTaeTCA pPaCcCMOTPEHHBIM, €CAHW JaHbl MOTHBHPOBaHHblE OTBETHI Ha BCe
IIOCTaBJIEHHbIE B HEM BOMNPOCE], 10 HUM NMPHHATH! HEO6X04UMble Mephl U aBTOPY 0OpallleHHs JaH
MCYEePNBIBAIOIIHH OTBET B COOTBETCTBHHU C €M CTBYIOIMM 3aKOHO/JaTebCTBOM.

OTBeT AOJI2KEH OBITh KOHKPETHBIM, SICHBIM IO COAEpaHHIo, 060CHOBaHHBIM M OXBAaThIBATh BCE
BOIIPOCEI, NTIOCTaBJIEHHBIE B oﬁpaw,emm.

Eciu mpocbba, us/oxeHHas B oGpalleHHH, He MOXKeT ObITb paspelleHa IOJOXKHTENbHO, TO
yKasbIBaeTcs, 10 KAKMM IIPHYHHAM OHa He MOXXeT GbIThb yA0BJETBOPEHa.

B mucbMeHHBIX OTBeTax Ha OGpalleHHs] IPAX/IaH HEOBXOAMMO YKa3bIBaTh Mepbl NPUHSATHIE A
yCTpaHeHHs HapylleHHH 3aKOHOAaTe/IbCTBA, BLIABIEHHBIX IPH NIPOBepKe (paKTOB, H3N0KEHHBIX B
obpaleHuH.

B oTBeTe MeAMUMHCKON OpraHusanuyu Ha o6palieHHe, HANpaBIeHHOE JHLOM, He MMEIIUM
TIMCEMEHHOr0 CorzacHsl NalMeHTa Ha NpeJoCTaBIeHHe CBeJleHHH, COCTAaBJSIIONIUX BpayeGHYIo
TalHY, a TAK)KE JIMIIOM, He ABJISTIOLIUMCS €r0 3aKOHHBIM NPe/CTaBUTENEM — HeoOX0JUMO YKa3blBaTh
Ha HEBO3MOXKHOCTb IPe/I0CTaB/IEHH 3allpalliBaeMoi HHGOpMaI[My B COOTBETCTBHH CO CTaThel 13
®epepanbHoro 3akoHa ot 21 Hos6ps 2011 rozga Ne 323-®3 «06 ocHoBax OXpaHbl 3/J0POBbSA rpaXkjaH
B Poccuiickoit ®egepanuu».

OTBeTCTBEHHBIH UCIOJHUTEE H JIKLO, IoAIIHCaBIIee OTBET, HeCyT OTBETCTBEHHOCTE 3a IIOJIHOTY,

CoJiepiKaHHe, SCHOCTb M YeTKOCTb M3JIOKEeHHUS CYyTH OTBET3, AOCTOBEPHOCTEL CCBIJIKM Ha
HOPMAaTHBHO-TIPaBOBhIE aKThI,

Io uToram paccMoTperus obpalyenus GpopMHUpyeTCs aelo, KOTOPOE COZlePIKHUT:

- MMCbMEHHOe 06palleHHe, 3aNPOC UK PErHCTPALUOHHYI0 KapTOUKY YCTHOI'0 00palleHus;

- OTBET 3asIBUTEJIIO;

- MaTepHaJbl, NIOJyHeHHbIe B X0/le pacCMOTPEHHUsT 06palleHHS.

KoHTpo/Ib paccMoTpeHus o6paiieHuit rpaxaaH B MEJMLUHHCKUX OpraHUu3anuax oCylecTBAAeT s
OTBETCTBEHHBIM JIMLIOM B LeJAX o6ecrneYyeHHsA CBOEBPEMEHHOT0 M KauyeCTBEHHOIO OKa3aHMs
MEJMLMHCKOH MNOMOWM 1o o6palleHusM rpaxaH, NPHHATHS OMepaTHBHBIX Mep 10
CBOEBPEMEHHOMY BBIABJIEHUI0 U YCTPAaHEHHIO NPHYMH HApyIIEeHMs NpaB rpawaaH B cdepe
3APaBOOXpPAHEHMU, AHA/IN3A COAEPIKAHUA ITOCTYNAKIIMX 0GpalleH i IPaXkAaH, X0/1a ¥ Pe3y/IbTaToB
paboThl ¢ 06palleHUSAMHU IPaXKaH.



